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Welcome to www.alfatraining.com!

We're excited that you are interested in a course or an event. We would like to inform you in
advance about the course and the technical requirements. The course or event takes place as a
face-to-face event via the alfaview® video conferencing system. All participants will be connected
via alfaview® with audio and video.

A quick preliminary check:
1. Technical equipment (computer, internet, headset and camera) Vv
2. Login and create profile on www.alfatraining.com\/
3. Install alfaview® software www.alfaview.com V
4

Log back into your profile at www.alfatraining.com and test your setup \'}

Important!

In order to use alfaview® and participate in your course or event, you will need a computer (64-bit
processor), internet, a webcam and a headset.

Please log in to the alfaview® course room via your course profile (www.alfatraining.com)

30 minutes before the actual start of the session.

You haven't booked your course yourself?

Registration on alfatraining.com and download of the alfaview® video conferencing software:
After you have been registered for a course or event at www.alfatraining.com, you will receive a
confirmation email. If you have not received an email, please check your spam folder and make
sure that you have used the correct e-mail address. Please create an account at
www.alfatraining.com. In your personal account you will find the access to your course or event
room. You can enter the room after installing alfaview® on your computer.

If you are using a company network/company computer, please check all details with the
corresponding system administration department beforehand!

Please now install alfaview®. You will find the instructions on the next page.

Please test all your equipment 4-5 days in advance!

Do you have questions or need help with the registration process?
info@alfatraining.com
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Test without registration

Step 1: install alfaview® Step 2: join a test room
You can install alfaview® without administrator rights on any modern In order to test alfaview® without registration or user account, visit our public
computer running Microsoft Windows, Apple macOS or Linux. test rooms. The test rooms are open to all interested parties. We therefore

recommend to use a pseudonym when you enter the virtual room. Please
note that there is no alfaview® support staff present in the test rooms.
Notes on the transcription and trangation features.
Join -
additional downloads

System requirements and network settings

Test room 2

Join i .
live transcription in German and

live translation into English and French

i Test room 3
oin =

live transcription in English and
live translation into Spanish, Chinese
and Russian

Brief instructions on how to install alfaview®:
1 Visit the website www.alfaview.com and scroll down
You will now see the section "Step 1: install alfaview®"
Download and install the software (Windows, macOS etc.)
Scroll down to "Step 2: join a test room"
Important! Go back to your course profile now at www.alfatraining.com
You can now join your booked course room
Enjoy your course or event!
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What operating system do | need?
e Microsoft Windows 7 or newer (64-bit only)
e Apple macOS 10.13 (High Sierra) or newer
e Linux, iOS, Android
What hardware do | need?
e Standard desktop computer or notebook
e 1.5 GHz or faster 64-bit (x64) processor, at least 2 GB RAM
e Headset and webcam
What internet connection do | need?
e Cable or DSL with 6 Mbit/s bandwidth (16 Mbit/s is recommended)
e LAN connection is recommended

Do you have technical questions about alfaview® or need help?
support@alfaview.com



